IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



n re Applicant: 

JEAN-MARC TRINON, PHILIPPE 
MOITROUX, BERNARD LEMERCIER, 
OLIVIER PIGNAULT 
Filed: July 6, 2001 

Serial No.: 09/900,283 / 
For: System and Method of Enterprise 

Systems and Business Impact Management § 



§ 
§ 
§ 
§ 
§ 



Art Unit: 2171 ^SS^Sf^ 



Examiner: Unassigned 



Attorney Docket No. : 45023-00100 



BOX MISSING PARTS 
Assistant Commissioner for Patents 
Washington, D.C. 20231 

TRANSMITTAL LETTER 

Dear Sir: 

Enclosed for filing in the above-captioned application are the following documents: 

1 . Response to Notice of Incomplete Reply (Nonprovisional); 

2. Certificate of Mailing by First Class Mail; 

3 . Part 2 - Copy of Notice to File Incomplete Reply (Nonprovisional); 

4. Formal Drawings - 27 sheets; and 

5 . Return Receipt Postcard. 

The Commissioner is hereby authorized to charge the Locke Liddell & Sapp LLP Deposit 
Account No. 12-1322 (45023-00100) for any fees and/or credits that may be due in connection 
with this filing and during the entire pendency of this application. 

A duplicate of this paper is enclosed for accounting purposes. 



DATED: March 8, 2002 



Locke Liddell & Sapp LLP 

600 Travis, Suite 3400 
Houston, Texas 77002-3095 
Telephone No.: (713) 226-1 142 
Facsimile No.: (713)223-3717 



Respectfully submitted, 





John Wilson Jo 
Registration NoV3 1 ,380 
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LOCKE LIDDELL & SAPP LLP 
600 TRAVIS 
3400 CHASE TOWER 
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07/06/2001 



Jean-Marc Trinon 



45023-00100 



CONFIRMATION NO. 6091 
FORMALITIES LETTER 

II 







'OC000000007549892' 



Date Mailed: 02/28/2002 



NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Filing Date Granted 

The U.S. Patent and Trademark Office has received your reply on 01/16/2002 to the Notice to File Missing Parts 
(Notice) mailed 08/28/2001 and it has been entered into the nonprovisional application. The reply, however, does 
not include the following items required in the Notice. 

The period of reply remains as set forth in the Notice. You may, however, obtain EXTENSIONS OF TIME under 
the provisions of 37 CFR 1.136 (a) accompanied by the appropriate fee (37 CFR 1.17(a)). 

A complete reply must be timely filed to prevent ABANDONMENT of the above-identified application. 
The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required item(s) identified below must be timely submitted to avoid abandonment: 
• Substitute drawings in compliance with 37 CFR 1.84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1.84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. 



v 



Customer Service Center 
Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



